
Job Title: Floor Care Technician
Location: Palmer's Carpet Cleaning & Restoration

Job Overview:
Palmer's Carpet Cleaning & Restoration is seeking a dedicated and motivated Floor Care Technician to
join our growing team. As a Floor Care Technician, you will be responsible for maintaining the cleanliness
and appearance of various flooring surfaces, including carpets, tile, and hardwood. You will also handle
specialized cleaning tasks such as upholstery, rugs, air ducts, and emergency water removal for
flood/water damage. Your role is crucial in ensuring a clean and healthy environment for our clients.

Responsibilities:

● Perform floor care services including carpet cleaning (shampooing, bonneting, dry cleaning, etc.),
buffing, and polishing.

● Clean and restore surfaces like tile, grout, hardwood, and vinyl.
● Provide upholstery and rug cleaning services.
● Conduct air duct cleaning to ensure optimal air quality for clients.
● Respond to emergency water removal jobs for flood/water damage, including extraction and

cleanup.
● Maintain and operate commercial-grade cleaning equipment.
● Ensure job completion in a timely manner while maintaining high-quality standards.
● Uphold strong customer service values and represent Palmer's in a professional manner.

Requirements:

● 1-2 years of experience in floor care, carpet cleaning, or a related field.
● Experience with custodial, commercial cleaning, or environmental services is a plus.
● Ability to operate cleaning and restoration equipment.
● Valid and clean driving record required.
● Strong attention to detail and time management skills.
● Excellent communication skills and a customer-focused attitude.
● Ability to handle physically demanding tasks, including moving equipment and performing manual

labor.

Compensation:

● Incentives:
○ Customer Satisfaction Per Job
○ Weekly Performance Bonus: Receive a weekly bonus for completing all scheduled jobs

efficiently and without customer complaints.
○ Referrals: Earn a 5% bonus for any upsold services or customer referrals.

Why Join Us?
At Palmer's Carpet Cleaning & Restoration, we offer a supportive, team-oriented environment where you
can grow your career. Along with training and development opportunities, we provide 401(k) options, a
portion of medical expenses paid, and a chance to be part of a company that values excellent service
and customer satisfaction.


